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ST JOHN AMBULANCE (NSW)
ST JOHN VALUES
Our values define who we are. They guide our actions and behaviour.
They influence the way we work with each other, our customers and communities.

RESPECT
We are ambassadors for St John. We are respected for the work that we
do and the way that we do it. We recognise our strength comes from our
diversity. We have the courage to be authentic and true.

INTEGRITY
We do the right thing. We are honest and trustworthy. We are
accountable for our actions and take ownership of our shared goals. We
are there when you need us. You can depend on us.

LEADERSHIP
We are the custodians of our future. We enable our teams to grow and
succeed. We lead by example and learn from our mistakes. Our passion
and commitment engage and inspire.

COMMUNICATION
We are sincere in our voice and actions. We share ideas and listen to
each other, our customers and community. We are open and
transparent in all that we do.

COLLABORATION
We work best when we work together. We care for our colleagues and
our community. We take initiative, generate new ideas and embrace
change. We share success. Together we can make a difference.
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ST JOHN AMBULANCE (NSW)
Introduction
1.1.

Purpose
The purpose of this policy is to outline the standards and expectations of uniform
in St John (NSW). All members of Event Health Services (EHS) are to adhere to
the expectations set out by this policy.

1.2.

Foreword
St John (NSW) has a long and proud history in Australia. The wearing of our
uniform has gained the trust and respect of the communities in which we operate,
as well as for our discipline and dedication.
It is essential that St John (NSW) continues to maintain this excellent and
professional image. Our appearance in uniform is the perception the public will
have of St John (NSW) and is a factor in their determination of our public image
and our brand awareness. Additionally, a well-designed and well-presented
uniform fosters good morale and enhances the public opinion of St John (NSW).
All St John (NSW) Event Health Services members are expected to comply with
this Uniform Policy. Under no circumstances are there to be any variations or
amendments to this policy without the approval of the EHS Manager, or General
Manager (GM) for Events and Community Services, or Deputy Commissioner (DC)
Volunteering, or DC Advisory, or the GM People, Performance and Culture.
This policy replaces previous policies and guidelines relating to Uniforms.
Questions about the uniform policy, uniform items or any matters related to
uniforms should be directed to uniforms@stjohnnsw.com.au.
This policy should be reviewed July 2022.
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ST JOHN AMBULANCE (NSW)
General Guidelines
2.1.

Responsibility of Leaders
St John (NSW) leaders should ensure that their members are suitably equipped
and appropriate in line with uniform requirements as specified in this policy.
Leaders are also expected to monitor and control the supply, issue and return of
uniforms within their team or division.

2.2.

Appearance
All members and leaders should ensure that they are:
1.

Wearing uniforms that are neat, clean and tidy

2.

Dress in the appropriate attire for the appropriate occasions

3.

Maintain a tidy and professional appearance while in uniform

4.

Body art, including but not limited to jewellery, tattoos, piercing, scarring and
beading – should not hinder a member’s ability to perform duties especially
those involving patient treatment safely, nor should it cause injury by being
caught or removed during the performance of duty

2.3.

Dress Options for Religious Observances
Members are permitted to wear other apparel items per their cultural and religious
practices. Colours of apparel items should be limited to blue and black.

2.4.

Emergency Deployment
Members who deploy to an emergency or disaster callout where there is no time to
dress in complete uniform should wear the most appropriate form of identification
available. Activities with risk should not be undertaken if proper personal protective
equipment or identification is unavailable.
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ST JOHN AMBULANCE (NSW)
Uniform Guidelines
3.1.

Approved Wording
St John (NSW) approved wording on uniform items is “St John Ambulance”.

3.2.

Authorised Suppliers
St John (NSW) has authorised suppliers to supply Event Health Services uniforms.
Members and leaders are prohibited from ordering items from other suppliers
without the approval of the EHS Manager, or GM for Events and Community
Services, or GM People, Performance and Culture.

3.3.

Ordering of Uniforms
Uniforms are only to be ordered through the authorised supplier. Suppliers for items
are specified in the tables of items in each uniform category.
Ordering of uniforms can be done through the authorised supplier’s preferred
ordering method. Any issues with the ordering or approval of uniforms should be
sent to uniforms@stjohnnsw.com.au.
All uniform orders require approval from the appropriate financial delegate:
1. Divisional Superintendents can approve orders up to AUD 500.00
2. Hub Leaders can approve orders up to AUD 1,000.00.
3. Zone Leaders can approve orders up to AUD 2,500.00.
4. Deputy Commissioners can approve orders up to AUD 5,000.00.
5. All orders above AUD 5,000.00 must be referred to Head Office.
Members belonging to a Division, have uniforms ordered by the Divisional
Superintendent or their delegate.
Members belonging to Hubs, Zones, and other State Staff have uniforms ordered
by Head Office, with the approval of their relevant St John (NSW) leader. These
members should email uniforms@stjohnnsw.com.au.
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ST JOHN AMBULANCE (NSW)
3.4.

Issuing of Uniforms
Uniforms and uniform items issued to these members should be recorded by the
division utilising the Uniform Issue Form in Appendix 1: Uniform Issue Form.
1. Divisions may only issue a uniform to Approved Members who have
partaken in 30 hours of service or similar activities
2. Divisions must only issue the specified quantity of standard items. All
additional quantities should satisfy the Fair Wear and Tear and Annual
Renewal
3. Optional items may be issued at the discretion of the member’s leader
4. Divisions may levy a refundable uniform deposit of $50.00. Divisions are
not permitted to keep this as petty cash. This must be deposited into the
division’s account and referenced with EHS Finance.
Pending Members
Pending members are those who are in the process of applying or have an
application waiting to be approved. Pending members are not permitted to be
issued a uniform. If these members have the approval to be observing on duty,
they should wear a white shirt, black pants and flat closed black shoes or boots.
Approved Members
Approved members are those who have an approved application and have the
status of “Accepted” on the Volunteer Information Portal in EHS. Approved
members are permitted to be issued uniform and uniform items in line with the
conditions above.
Fair Wear and Tear and Annual Renewal
Fair Wear and Tear is at the discretion of the St John (NSW) member’s leader.
This could include but is not limited to: fading of colouring, damaged or peeling
reflective material and physical damage such as tearing or fraying of the fabric.
Members who meet the requirements for year of service should be reviewed for
annual renewal of standard-issue uniform items. This should be at the discretion of
the St John (NSW) member’s leader.
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ST JOHN AMBULANCE (NSW)
3.5.

Caring for Uniforms
Members are responsible for looking after all issued uniforms and uniform items.
Members are to ensure that they care for these items per the care instructions.
Members are permitted to label uniform items with their name, provided it can be
easily removed or erased without significant damage to these items.

3.6.

Returning of Uniforms
Members are prohibited to retain uniforms when leaving the organisation. St John
(NSW) leaders must make reasonable attempts to ensure uniforms and uniform
items held by a former St John (NSW) member are returned.
The Uniform Issue Form should be updated upon the return of a uniform. Members
who fail to return all appropriate uniform items will not be permitted to join the
Retired Members Network or be recognised in any formal service recognition or
receive awards. St John (NSW) leaders may utilise the letter supplied in Appendix
2: Letter for Uniform Return when addressing the return of uniforms with former
members.
Members who may qualify for exemption include but are not limited to: long-serving
members, retired members, or members who have held warranted officer positions
within the organisation. These members may retain their uniforms with the approval
from the appropriate leader.
Members who are transferring to another division should retain all uniform items
that have been issued to them.

3.7.

Uniform Categories
Risk and operational needs should be considered when determining what uniform
should be worn. St John (NSW) has four uniform categories:
1. Operational Uniform (formerly Duty Order 2)
2. Formal Uniform (formerly Ceremonial Order 1 or 2, or Duty Order 1)
3. Bicycle Emergency Response Team Uniform
4. Non-Operational Uniform (formerly non-clinical)
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ST JOHN AMBULANCE (NSW)
3.8.

Name Badges
1. Name badges have a black background with white lettering. The St John
Logo will not be used.
2. The following lines of printing are approved:
a. First line:
i. Given name (Preferred option for the Operational Uniform)
ii. Full name (Preferred option for the Formal Uniform)
b. Second line:
i. Healthcare Professional Qualifications as per Operational
Epaulettes
ii. State and Divisional Leadership Titles
3. Cloth name badges are not permitted in St John (NSW)
4. Nicknames are not permitted to be printed in St John (NSW)
5. To be worn:
a. Operational Uniform: above the right breast pocket, or in the
equivalent position on outer garments.
b. Formal Uniform: 3mm above the right breast pocket Operational
Uniform

3.9.

Rank Markings & Hat Badge
Divisional Rank Markings

Figure 1 Divisional Rank Markings
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ST JOHN AMBULANCE (NSW)
State Rank Markings

Figure 2 State Rank Markings
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ST JOHN AMBULANCE (NSW)
Operational Uniform
The Operational Uniform is the standard uniform for adult members and an optional
uniform for senior cadet members. Cadets should only be issued with an
Operational Uniform if they demonstrate significant duty hours.

4.1.

Items
The following items are to be issued and worn as part of the Operational Uniform.
STANDARD
Item

Supplier

SJANSW Issue Qty

St John green shirt

1

St John green unisex pants

1
Workwear

St John belt
St John baseball cap or St John green

1

slouch hat
St John high visibility vest
St John operational epaulettes
St John identification card

1

Techwear
St John (NSW)

Name badge

Badgeman

Plain black socks

Member’s Own

Plain black closed-toe shoes or boots

Purchase

1
1 pair
1
1
N/A

OPTIONAL*
Item

Supplier

St John jumper

Workwear

St John beanie

SJANSW Issue Qty
1
1

St John fleece jacket

1

St John wet weather jacket

1

St John fleece vest

Techwear

1

St John tabards for high-visibility vest

1

St John polo shirt

1

*Optional Items are to be issued at a St John (NSW) leader’s discretion.
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ST JOHN AMBULANCE (NSW)
4.2.

Considerations
1. Medals, decorations, gorget patches, aiguillettes, and any other badges or
insignia are not permitted with the Operational Uniform
2. Tabards can be worn on high-visibility vests to identify operational roles or
healthcare professional status and are only to be ordered with the approved
wording
3. Utility belts may be worn as an addition to the St John belt, purchased at
the member’s own expense
4. Members should wear plain black closed-toe shoes or boots that are
comfortable and protective, suitable to their operational environment

4.3.

Correct Wearing of Uniform

Figure 3 Correct Wearing of the Operational Uniform
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ST JOHN AMBULANCE (NSW)
Formal Uniform
Formal Uniform is optional for members. This uniform is the standard uniform for
St John (NSW) Presidents and Retired Members.

5.1.

Items
The following items are to be issued and worn as part of the Formal Uniform.
STANDARD
Item

Supplier

SJANSW Issue Qty

St John white shirt

1

St John black trousers

1

St John belt

Workwear

1

St John broad-brimmed hat

1

St John tie

1

St John hat badge

St John

St John tie bar
St John formal epaulettes
Name badge

National
Badgeman

Plain black socks or skin-coloured
pantyhose or stockings
Plain black boots or formal shoes

Member’s own
purchase

1
1
1 pair
1
N/A

OPTIONAL*
Item

Supplier

SJANSW Issue Qty

St John jumper

Workwear

1

St John battle-axe jacket
St John hardboard epaulettes**
St John Ceremonial Tunic (Grade III

1
St John (NSW)

1

and above only)**
St John retired badge

1

St John
National

1

*Optional Items are to be issued at a St John (NSW) leader’s discretion.
** These items are to be purchased at a member’s own expense.
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ST JOHN AMBULANCE (NSW)
5.2.

Considerations
1. Formal Uniforms should only be worn:
a. At ceremonial or official events and functions
b. By Command, Communications, or Chaplain personnel
c. Cadet-related activities provided that the activities are events,
ceremonial or official functions
2. Medals, decorations and awards are permitted to be worn with this uniform;
refer to Orders, Decorations, Medals
3. Members who do not have a Formal Uniform, and are attending a formal
function or are filling an operational role requiring a Formal Uniform, should
borrow a Formal Uniform where possible. Otherwise, the use of the
Operational Uniform is acceptable, except at Investitures of the Order of St
John.
4. If members do not have a formal uniform and are required to attend an
Investiture of the Order of St John, they should wear formal non-uniform
attire.

5.3.

Correct Wearing of Uniform

Figure 4 Correct Wearing of the Formal Uniform

St John Ambulance (NSW) – Event Health Services: Uniform Policy

14

ST JOHN AMBULANCE (NSW)
5.4.

Mess Dress
St John (NSW) Mess Dress may be worn by members, purchased at their own
expense. This should be reserved for formal events or functions only.
Items
The following items are to be issued and worn as part of the Mess Dress Uniform.
STANDARD
Item

Supplier

SJANSW Issue Qty

Mess Dress jacket (naval style)

1

St John hardboard epaulettes

1

St John lapel badges – rank
dependent
a. Grade I Officers wear badge

St John (NSW)
2

number 74
b. All other members and officers
wear badge number 102
Plain white shirt
Plain black bow-tie
Plain black cummerbund
Plain formal black trousers or plain

Member’s own

N/A

purchase

black skirt
OPTIONAL
Item

Supplier

SJANSW Issue Qty

St John black trousers

Workwear

1

*Optional Items are to be issued at a St John (NSW) leader’s discretion.

Considerations
1. Gorget patches and name badges are not permitted to be worn on the Mess
Dress
2. Miniature Medals and decorations are permitted to be worn on the Mess
Dress as per the regulations Orders, Decorations, Medals
3. Head dress and name badges are not worn with mess dress
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ST JOHN AMBULANCE (NSW)
Correct Wearing of the Mess Dress

Figure 5 Mess Dress Jacket with Epaulettes, Badges, Medals and Decorations

5.5.

Ceremonial Uniform (Grade III Officers and Above)
Members ranked Grade III and above may wear a Ceremonial Uniform (Tunic/white
peak caps) specific to these ranks, purchased at their own expense. This should
be reserved for formal events or functions only.
If outdoors the ceremonial cap should be worn with the tunic, rather than the
baseball cap or broad brimmed hat.
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ST JOHN AMBULANCE (NSW)
Bicycle Emergency Response Team
The Bicycle Emergency Response Team (BERT) Uniform is the standard uniform
for St John (NSW) BERT. It is only permitted for BERT activities.

6.1.

Items
The following items are to be issued and worn as part of the BERT Uniform.
STANDARD
Item

Supplier

St John BERT operational shorts
Black Shorts
St John BERT high-visibility vest

SJANSW Issue Qty
1

St John (NSW)

Name badge

1
1
1

Helmet meeting AS/NZS 2063
standards with compliance sticker
affixed
Eyewear: sunglasses or clear/amber

Member’s own

glasses

purchase

N/A

Black bike gloves
Black socks
Black or predominantly black shoes
OPTIONAL
Item

Supplier

BERT polos and jumpers

SJANSW Issue Qty
1

*Optional Items are to be issued at a St John (NSW) leader’s discretion.
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ST JOHN AMBULANCE (NSW)
6.2.

Correct Wearing of Uniform

Figure 6 Correct Wearing of the Bicycle Emergency Response Team Uniform
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ST JOHN AMBULANCE (NSW)
Non-Operational Uniform
The Non-Operational Uniform is an option for Members in Event Health Services.

7.1.

Items
The following items are to be issued and worn as part of the Non-Operational
Uniform.
STANDARD
Item

Supplier

SJANSW Issue Qty

St John polo

Techwear

1

St John baseball cap or green slouch
hat

Workwear

1

Supplier

SJANSW Issue Qty

OPTIONAL
Item
Black Pants

1
Workwear

St John jumper
St John black trousers

1

St John high-visibility vest

7.2.

1

Techwear

1

Considerations
1. To be worn only for non-operational and performing administrative duties,
or for off-duty related activities where an Operational Uniform is not required

Juniors and Cadets
1. Juniors and Cadets are to be issued with the Formal Uniform; with the option of the
St John baseball cap, junior slouch/leutenegger hat or the broad-brimmed hat
2. Juniors may wear the St John polo shirt as an option to the St John white shirt
3. Senior Cadets who demonstrate significant contribution of duty hours may be
issued with an Operational Uniform at the St John (NSW) leader’s discretion
4. Juniors and Cadets’ badges may be sewn onto the sleeves of the St John white
shirts or polo shirts only. The position of these badges is available in Juniors and
Cadets handbooks
5. The preferred outer-garment for Juniors and Cadets are the St John jumpers,
however, they may also be issued a St John battle-axe jacket
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ST JOHN AMBULANCE (NSW)
Retired Members
Retired members may wear the Formal Uniform at Formal/Ceremonial occasions,
as determined by St John (NSW). They will not be entitled to wear any other item
not specified in the Formal Uniform.
They may wear rank markings of the highest appointment held prior to retirement,
along with the badge “retired”.
Retired members should be mindful that when travelling to these events they may
be called upon by a member of the public to render assistance. They should
respond accordingly, within their scope of training, but they will not be a currently
qualified and indemnified member of St John (NSW).

Special Items
10.1. Gorget Patches
1. May only be worn by Grade III Officers and above
2. Miniature gorget patches are to be worn on the outer layer of the standard
Formal Uniform
3. Large gorget patches are to be worn on the Tunic (Ceremonial)
4. Gorget patches are only to be worn on the outer garments

10.2. Hats
1. Black broad-brimmed hats are to be worn with the St John’s Wort hat band
and appropriate hat badge:
a. Grade I Officers and above wear the gold embroidered hat band,
along with St John badge 74
b. All other ranks and members wear the silver embroidered hat band,
along with St John badge 104
2. Peaked white cap markings (silver bars/St John’s Wort) are worn on both
male and female peaked caps
3. Green slouch hats can be worn instead of the baseball cap
4. St John beanies should only be worn in exceptional circumstances including
cold weather, with the approval of the Divisional St John (NSW) leader
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ST JOHN AMBULANCE (NSW)
10.3. Tie Bars
1. Ties bars to be worn between the third and fourth buttons from the top; and
are not required for the ladies crossover tie

10.4. Formal Epaulettes
1. Formal Epaulettes (distinguished by the embroidered raised silver thread)
are only permitted with the use of the Formal Uniform.
2. Distinguishing markings for Healthcare Professionals are permitted, will be
of the cloth type, and should be positioned 1.25cm from the base of each
epaulette
3. Hardboard epaulettes are recognised as formal epaulettes and can be used
when wearing the Tunic or Mess Dress

10.5. Operational Epaulettes
1. Operational Epaulettes incorporates the rank of a member, as well as their
clinical qualification as embroidered words and colour coordinated
2. Only one clinical qualification can be identified on an epaulette
3. Healthcare Professionals with dual registrations should wear epaulettes
with their most aligned clinical qualification used in St John (NSW)
4. Operational epaulettes are not to be worn on the Formal uniform

Figure 7 Responder Clinical Qualifications

Figure 8 Healthcare Professional Clinical Qualifications
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ST JOHN AMBULANCE (NSW)
10.6. Juniors and Cadet Epaulettes
1. Juniors and Cadets wear half-epaulettes with the word “Junior” or “Cadet”
embroidered.
2. Cadets who have gained a Provide First Aid certificate will wear blue
epaulettes. Juniors, and Cadets who have not gained a Provide First Aid
certificate will wear black epaulettes.

10.7. Chaplain Epaulettes
1. State and Deputy State Chaplains wear a gold embroidered chaplain
epaulette which includes the St John cross and position title
2. All other chaplains will wear a white embroidered chaplain epaulette which
includes the St John cross

Orders, Decorations, Medals
Members who wear medals, awards and decorations must adhere to dress
regulations. Wearing foreign medals, ribbons or decorations must be authorised by
the Australian Government. All orders, decorations and medals should be worn
according to the Australian Honours guidelines found on the Australian Honours
website:
https://www.pmc.gov.au/resource-centre/government/wearing-awards
Members should also refer to:
Orders, decorations and medals – a guide to wearing St John insignia
(January 2015, National Office)

11.1. Medals Awarded by State or Territory Governments
Medals and ribbons awarded by State or Territory Government agencies such as
police and emergencies may be worn on the right-hand side of the uniform jacket
or shirt.

11.2. Private Medals
Medals and ribbons awarded by private organisations or societies are not to be
worn with St John (NSW) uniform, other than medals awarded for bravery or saving
a life.
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ST JOHN AMBULANCE (NSW)
Badges
12.1. Grand Prior Badge
1. Grand Prior Badges are to be worn by grand prior recipients only at position
2 on the left sleeve of the St John white shirt a Formal Uniform jacket

Figure 9 Grand Prior's Badge

12.2. National Championship Badges
1. National Championship badges can be worn by adults and cadets who were
an individual or part of a team that won a National Championship
Competition
2. The badge is worn at position 3 of the sleeve of the St John white shirt, or
position 5 on the sleeve of a Formal Uniform jacket

Figure 10 National Championship Badge

12.3. Service Award Badges
1. Worn by members who have achieved 3, 6 or 9 years of service
2. To be worn in position 3 on the St John white shirt, or formal jackets

Figure 11 Service Award Badges
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ST JOHN AMBULANCE (NSW)
12.4. Peer Support Officer Badge
1. Peer Support Officer badges are only to be worn by St John (NSW) Peer
Support Officers
2. Peer Support Officer badge is only permitted to be worn on the Operational
Uniform, it is not permitted on the Formal Uniform
3. Peer Support Officer badges are not permitted to be kept after the
appointment has been concluded
4. The Peer Support Officer badge is to be worn on position 3, above the name
badge, on the front of the St John green shirt, battle-axe jacket or fleece
jacket

Figure 12 Peer Support Officer Badge

12.5. Retired Badge
1. To be worn 1.25cm below both shoulder flashes on St John white shirts or
Formal Jackets
2. Retired Badge will be made of cloth, and will be white print on a black
background

Figure 13 Retired Member Badge
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ST JOHN AMBULANCE (NSW)
12.6. Position of Badges
Long Sleeves

Figure 14 Long Sleeve Badge Positions

Short Sleeves

Figure 15 Short Sleeve Badge Positions
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ST JOHN AMBULANCE (NSW)
Shirt and Jacket Fronts
This diagram represents the positions on shirts and jackets
Position 1:
1. Miniature/Large gorget patches for Grade III and above officers only; not to
be worn on the Operations uniform
2. The outer edge of the patch lies on the outer edge of the collar
Position 2:
1. Medal and Medal Ribbons
2. Medals and medal ribbons are only worn on the Formal uniform shirt on an
occasion where Formal uniform is requested or necessary
Position 3:
1. Approved Medals and Ribbons of other organisation Sovereigns Award
2. Duke of Edinburgh Award
3. Cadet Service Shield (highest awarded as cadet until 25 years)
4. Service Recognition Ribbon
5. Name Plate

Figure 16 Shirt and Jacket Badge Positions
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ST JOHN AMBULANCE (NSW)
Appendix 1: Uniform Issue Form
St John NSW Uniform Issue
Name

Member ID
Items

QTY Issued

QTY Returned

Operational
St John green shirt
St John green pants
Operational Epaulettes
St John baseball cap
St John green slouch hat
St John high-visibility vest
St John belt
Name badge
Formal
St John white shirt
St John black pants
St John broad-brimmed hat
St John hat badge
St John tie
St John tie bar
Formal Epaulettes *includes hardboard and cadet epaulettes
Optional
St John jumper
St John beanie
St John leutenegger hat (cadets only)
St John fleece jacket
St John wet weather jacket
St john fleece vest
St John tabards *for high-visibility vest
St John polo shirt
St John battle-axe jacket
Member and OIC/Delegate Signature on Issue
Financial Levy Received

Date
Yes

Member and OIC/Delegate Signature on Return

No

Date
Date

Notes
•
•

Items issued after this form (annual renewal, fair wear and tear), should be recorded on a new form
Financial Levies received must be deposited into the division’s account and a reference sent to EHS Finance
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ST JOHN AMBULANCE (NSW)
Appendix 2: Letter for Uniform Return
<Date>
<Member Name>
<Member Address>
<Member Contact Details>
Dear <Member Name>,
Thanks for the time you have given to St John Ambulance (NSW) as a volunteer.
It is greatly appreciated, and every aspect of your contribution has assisted us in
our mission to Saving Lives through First Aid.
As you are leaving the organisation, you will be required to return any uniform items
that was issued to you during your period of service. This requirement was
communicated to you when you first received your uniform and was a condition on
you receiving these items.
We have noted that you have yet to return your uniform items. We would like to
make the returning of these items as easy as possible for you, so please don’t
hesitate to get in touch with us to discuss your situation and your options.
We look forward to hearing from you.
Kind Regards,
<Your Name>
< Your Role>
< Your Division> | St John Ambulance (NSW)
< Your Contact Details>
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ST JOHN NSW VALUES

WEBSITE

ST JOHN
AMBULANCE
(NSW)

www.stjohnnsw.com.au

CONTACT
1300 St John (78 5646)

ADDRESS
9 Deane Street, Burwood
NSW 2134

